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Abstract of JP2002041756 

PROBLEM TO BE SOLVED: To provide a 
system and a method which can have wide 
selection width of services for answerers, 
secure proper operation, and easily send 
questionnaires as a questionnaire system and 
a questionnaire method using portable 
telephone. SOLUTION: This system is 
equipped with a questionnairing means which 
sends a homepage for a questionnaire to the 
portable telephone of a questionnaire 
participant in response to access from the 
portable telephone, a service guidance mail 
transmitting means which e-mails the address 
for accessing a homepage for service to the 
portable telephone of a person having 
answered the questionnaire on the homepage, 
a service providing means which sends the 
homepage for the service to the portable 
telephone in response to access from the 
portable telephone of the questionnaire 
answerer, and a service settling means which 
settles service contents to the questionnaire 
answerer by obtaining information from a 
store where the questionnaire answerer uses 
the service. 
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